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CRISIS COVERAGE INSURANCE 

In consideration of the premium paid and in reliance on the warranties 

and representations made by the Insured in the application for this 

insurance, the Tata AIG General Insurance Company Limited, herein 

called the “Company”, agrees to indemnify the Insured for loss (es) as 

follows: 

II. INSURING AGREEMENT  

The Company will indemnify the Insured for Covered Losses due 

to the following Insured Events which occur during the Policy 

Period:  

INSURED EVENTS  

A. KIDNAP AND RANSOM/EXTORTION; CORPORATE 

AND PERSONAL ASSETS 

1) Kidnapping or alleged Kidnapping of an Insured 

Person(s); and 

2) Bodily Injury Extortion upon an Insured Person(s); 

and 

3) Property Damage Extortion upon the Insured or 

Insured Person(s). 

B. WRONGFUL DETENTION  

The Wrongful Detention of an Insured Person(s) 

C. HIJACKING  

The Hijacking of any aircraft, waterborne vessel, or motor 

vehicle on which an Insured Person(s) is traveling. 

III. COVERED LOSSES  

The Company will indemnify the Insured for the following 

Covered Losses.  Each Covered Loss is subject to a separate 

Limit of Liability and Policy Period aggregate as stated in the 

schedule.  

A. RANSOM MONIES Ransom Monies paid by the Insured or 

Insured Person(s) resulting directly from a Kidnapping or 

Extortion occurring during the Policy Period.  

B. IN-TRANSIT / DELIVERY Loss due to destruction, 

disappearance, confiscation or wrongful appropriation of 

Ransom Monies while being delivered to person(s) 

demanding the Ransom Monies by anyone who is authorized 

by the Insured or Insured Person(s) to have custody thereof; 

provided, however, that the Kidnapping or Extortion which 

gave rise to the delivery is insured hereunder.  

C. EXPENSES Any reasonable and necessary expenses 

incurred and paid by the Insured or Insured Person(s) solely 

and directly as a result of a Kidnapping, Extortion, Wrongful 

Detention, or Hijacking provided that such Kidnapping, 

Extortion, Wrongful Detention or Hijack is insured hereunder, 

including but not limited to:  

1) the amount paid by the Insured or Insured Person(s) as 

reward to an Informant for information relevant to any 

Insured Event; and  

2) interest costs for a loan from a financial institution made 

to the Insured or Insured Person(s) for the purpose of 

paying Ransom Monies; and  

3) reasonable costs of travel and accommodations shall be 

covered as follows:  

a. costs incurred by the Insured or Insured Person(s) 

while attempting to negotiate an incident covered 

under Insured Events A, B; and C; and 

b. travel costs of a Kidnapping, Wrongful Detention or 

Hijacking victim to join their immediate family upon 

their release, and the travel costs of an employee to 

replace the Kidnap, Wrongful Detention or Hijack 

victim; and 

c. travel costs to evacuate, or hotel costs of, an Insured 

Person and/or Relatives living in the same household 

as the Insured Person who is the victim of a 

Kidnapping or Extortion threat covered under this 

policy; and  

4) salary, which shall mean the following: 

a. the amount of compensation paid by the Insured at an 

annual rate including but not limited to  the average 

bonuses, commissions, cost of living adjustments or 

foreign tax reimbursements the Insured Person(s) 

would normally receive, including contributions to 

pension and benefit programs (at the level in effect on 

the date of the Kidnapping, Wrongful Detention, or 

Hijacking) which the Insured continues to pay to or on 

behalf of the Insured Person(s) for the duration of the 

Kidnapping, Wrongful Detention, or Hijacking of the 

Insured Person(s). Salary will be paid until the earliest 

of the following:  

i. up to thirty (30) days after the release of the 

Insured Person(s) from a Kidnapping, Wrongful 

Detention or Hijacking if the Insured Person(s) has 

not yet returned to work; or  

ii. discovery of the death of the Insured Person(s); or 

iii. One hundred twenty (120) days after the Company 

receives the last credible evidence that the Insured 

Person(s) is still alive; or 

iv. sixty (60) months after the date of the Kidnapping 

or Wrongful Detention or Hijacking; and 

b. the amount of compensation paid by the Insured at an 

annual rate, of an individual newly hired to conduct the 

specific duties of the Insured Person(s) while he/she is 

held by the kidnappers or wrongfully detained, and will 

continue only until the earliest of the conditions set 

forth in Covered Loss II.C.4.a.i-iv above are satisfied; 

and 

c. the amount of compensation normally received by a 

Relative of a Kidnapping, Wrongful Detention, or 

Hijacking victim, and paid by the Insured, who leaves 

their employment in order to assist in the negotiations 

for the release of the victim.  Coverage under this 

section will continue only until the earliest of the 

conditions set forth in Covered Loss II.C.4.a.i-iv above 

are satisfied; and  

5) reasonable and necessary medical services and 

hospitalization costs incurred by any person(s) and paid 

by the Insured as a direct result of an Insured Event 

within thirty-six (36) months either following the release of 

the victim(s) or the last credible Extortion threat occurring 

during the Policy Period.  Such medical services and 

hospitalization costs shall include but not be limited to 

any costs for treatment by a neurologist or psychiatrist, 

costs for cosmetic surgery, and expense of confinement 

for such treatment.  

6) reasonable and necessary fees and expenses of 

independent forensic analysts engaged by the Insured; 

and  

7) personal financial loss suffered by an Insured Person(s) 

solely and directly as the result of the physical inability of 
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such person(s) to attend to personal financial matters 

while a Kidnapping, Wrongful Detention or Hijacking 

victim.  Coverage will include but not be limited to loss 

(es) which result from such person’s failure to renew 

insurance contracts, failure to exercise stock options, 

failure to respond to margin or loan calls by financial 

institutions and failure to pay off personal loans or a 

mortgage. Claims will be payable to the Insured where 

applicable; and 

8) Recall Expenses which are incurred by the Insured solely 

as a result of a threat or connected series of threats, for 

the purpose of demanding Ransom Monies, made 

directly against the Insured to commit a Product 

Tampering; 

9) The maximum Limit of Liability for all Recall Expenses 

will not exceed the amount set forth in Item II.C of the 

schedule; and 

10) Business Interruption Loss suffered by the Insured 

resulting from the necessary interruption of business 

caused directly and solely by a Kidnapping, Extortion, 

Wrongful Detention or Hijacking, or an Extortion threat to 

physically damage any real or tangible property 

bordering the Insured’s Premises which necessarily 

results in an interruption of the Insured’s business. 

11) The maximum Limit of Liability for all Business 

Interruption Loss will not exceed the amount set forth in 

Item II.C of the schedule. The waiting period for all 

Business Interruption Loss will be six (6) hours; and 

12) rest and rehabilitation expenses including travel, lodging, 

meals and recreation of the Kidnapping, Wrongful 

Detention or Hijacking victim and a spouse and/or 

children; and 

13) reasonable and necessary fees and expenses of a 

qualified interpreter assisting the Insured or Insured 

Person(s) in the event of an incident covered under 

Insured Events A, B; or C; and 

14) increased costs of security due to Kidnapping, Extortion 

threats, or Hijacking including but not limited to hiring of 

security guards, hiring of armored vehicles and overtime 

pay to existing security staff, for a period of up to ninety 

(90) days, provided however that NYA International Ltd. 

or other specialist consultant has specifically 

recommended such security measures; and 

15) job retraining costs for the Kidnapping, Wrongful 

Detention, or Hijacking victim, including but not limited to 

salary of the Kidnap, Wrongful Detention or Hijack victim 

while being retrained, and costs of external training 

courses. 

D. CONSULTANTS 

1) Reasonable fees and expenses of NYA International Ltd. 

or its subsidiaries, or other independent security 

consultants, provided that the Company has given its 

prior consent to the use of such other independent 

security consultants; and 

2) Reasonable fees and expenses of Edelman Inc., Inc. or 

its subsidiaries or other public relations or recall 

consultants, provided the Company has given its prior 

consent to the use of such other public relations or recall 

consultants. 

E. JUDGMENTS, SETTLEMENTS AND DEFENSE COSTS 

Defense costs, judgments, and settlements (with the 

Company’s consent) incurred as a result of any claim or 

suit brought by or on behalf of an Insured Person(s) (or 

the heirs, estate, or legal representatives of an Insured 

Person(s) against the Insured solely and directly as a 

result of a Kidnapping, Extortion, or Wrongful Detention 

provided such suit or claim is brought within twelve (12) 

months of the release or death of a kidnapped, 

wrongfully detained Insured Person(s) or the last credible 

Extortion threat occurring during the Policy Period, but in 

no event longer than sixty (60) months after the 

Kidnapping, Extortion, or Wrongful Detention.  As 

additional conditions precedent to the Company’s liability, 

the Insured will: 

a. immediately notify the Company of any such claim or 

suit, and 

b. not admit liability in any such claim or suit, and 

c. co-operate with the Company in conducting the 

defense of any such claim or suit.  The Company will 

have the right to investigate, negotiate or settle any 

such claim or suit or to take over the conduct of the 

defense thereof, and the Insured will cooperate with 

the Company to these ends. 

F. DEATH OR DISMEMBERMENT 

1) The Death or Dismemberment sustained by an Insured 

Person(s) during a Kidnapping, Wrongful Detention, 

Extortion, or Hijacking and any other Insured Person(s) 

involved in the handling or negotiation of the Kidnapping, 

Wrongful Detention, Extortion, or Hijacking incident. 

2) The amounts listed in Item II.F. of the schedule will be the 

total limit of the Company’s liability for all Death and 

Dismemberment benefits arising out of bodily injury 

sustained by the Insured Person(s) during any one covered 

incident. 

3) The Company at its own expense will have the right and 

opportunity to examine the person of any individual whose 

injury is the basis of claim when and as often as it may 

reasonably require during the pendency of a claim 

hereunder and to make an autopsy, in case of death, 

where it is not forbidden by law. 

4) All claims under this section will be payable to the Insured 

or Insured Person's legal heirs/representatives, upon 

receipt and acceptance by the Company of Proof of Loss. 

Proof of Loss may include a death certificate, coroner’s 

report, police report, or other evidence of the Death or 

Dismemberment of the Insured Person(s), deemed 

sufficient by the Company. 

IV. DEFINITIONS The following words, when used in this policy, 

have the meanings set forth below: 

A. “Advisory” means a formal recommendation of the 

Appropriate Authorities that the Insured Person(s) 

specifically leave a host country or generally that a class of 

person(s) which include an Insured Person(s) leave the 

host country. 

B. “Appropriate Authorities” means the Government of India, 

or similar authority of the country of the Insured listed in 

Item I of the schedule. 

C. “Bodily Injury Extortion” means any threat or connected 

series of threats for the purpose of demanding Ransom 

Monies communicated to the Insured or Insured Person(s) 

to 
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1) kill, physically injure or kidnap an Insured Person(s), 

provided that Ransom Monies are not in the 

possession of an Insured Person(s) at the time of the 

threat; and/or 

2) divulge any confidential, private or secret information 

unique to the Insured Person. 

D. “Business Interruption Loss” means the loss of Earnings, 

but not exceeding the actual reduction in Earnings, less 

charges and expenses, which do not necessarily continue 

during the interruption of business, resulting from 

necessary interruption of business caused directly and 

solely by an Insured Event. 

E. “Death or Dismemberment” means the death or permanent 

total physical disablement of an Insured Person(s) 

including but not limited to paralysis or loss or loss of use of 

any body part 

F. “Earnings” means net profit plus payroll expense, taxes, 

interest, rents and all other operating expenses earned and 

incurred by the business. 

G. “Extortion” means Bodily Injury Extortion or Property 

Damage Extortion, as herein defined. 

H. “Hijacking” means the illegal holding under duress, for a 

period in excess of six hours, of an Insured Person while 

traveling on any aircraft or waterborne vessel and in excess 

of twelve hours while traveling on any motor vehicle. 

I. “Informant” means any person, other than an Insured 

Person(s), providing information not otherwise obtainable, 

solely in return for a reward offered by the Insured. 

J. “Insured” means any natural or legal person, sole 

proprietorship, partnership or corporation stated in Item I of 

the schedule. 

K. “Insured Person(s)” means any individual(s) listed in Item 

VI of the schedule page. 

L. “Kidnapping” means any event or connected series of 

events of seizing, detaining or carrying away by force or 

fraud, of one or more Insured Person(s) (except a minor by 

the parent(s) thereof) by person(s) for the purpose of 

demanding Ransom Monies. 

M. “Policy Period” means the period stated in Item IV of the 

schedule. 

N. “Premises” means that portion of any building occupied by 

the Insured or insured persons as a place to conduct 

business or a residence occupied by the insured or any 

insured person who is listed in Item VI of the schedule. 

O. “Product Tampering” means any actual or threatened, 

intentional, malicious and wrongful alteration or 

contamination of any goods or products manufactured, 

handled or distributed by the Insured. 

P. “Property Damage Extortion” means any threat or 

connected series of threats for the purpose of demanding 

Ransom Monies communicated to the Insured or Insured 

Person(s) to: 

1) damage physically or pollute any Premises or other 

real or personal property owned by the Insured, 

leased by the Insured, or for which the Insured is 

legally liable, including fixtures, machinery, 

equipment or electronic data (including computer 

virus) located therein, livestock, fine art; and/or 

2) commit a Product Tampering; and/or 

3) reveal a Trade Secret or other Proprietary 

Information of the Insured. 

Q. “Proprietary Information” means any confidential, private or 

secret information unique to the Insured or the Insured’s 

business. 

R. “Ransom Monies” means any monies which the Insured or 

Insured Person(s) has paid or lost under circumstances 

described in Insured Event A or D`. The term “Monies” as 

used herein includes cash, monetary instruments, bullion, 

or the fair market value of any securities, property or 

services. 

S. “Recall Expense” means reasonable and necessary costs 

incurred by the Insured to inspect, withdraw and destroy 

the Insured’s product(s), including, but not limited to: 

1) the cost of newspaper, magazine, radio and 

television announcements necessary to effect the 

recall of the Insured’s product(s); and 

2) the cost of correspondence and transportation 

necessary to effect the recall of the Insured’s 

product(s); and 

3) the cost to hire additional person(s), other than 

regular employees of the Insured, necessary to effect 

the recall of the Insured’s product(s); and 

4) remuneration paid to regular employees of the 

Insured for overtime devoted exclusively to the 

purpose of recalling the Insured’s products; and 

5) the reasonable and necessary out of pocket 

expenses of personnel under paragraphs 3. and 4. 

above, including transportation, incurred exclusively 

for the purpose of recalling the Insured’s products; 

and 

6) any other reasonable and necessary expenses 

approved by the Company, necessary to effect the 

recall of the Insured’s product(s). 

T. “Trade Secret” means a secret process, formula, tool, 

mechanism, or compound known to the Insured, but not 

patented, which is used directly to produce some article of 

trade having a commercial value. 

U. “Wrongful Detention” means the arbitrary or capricious act 

of involuntary confinement of an Insured Person(s) by 

person(s) acting as agent(s) of or with the tacit approval of 

any government or governmental entity, or acting or 

purporting to act on behalf of any insurgent party, 

organization or group. A connected series of Wrongful 

Detentions will be considered one Wrongful Detention. 

V. TERRITORY  

This policy applies to incidents anywhere in the world unless 

limited by the Company through endorsement. 

VI. CONDITIONS PRECEDENT TO LIABILITY 

A. As a condition precedent to the Company’s liability under 

Insured Event A, whenever possible, the Insured will have 

approved the payment of Ransom Monies. 

B. In the event of a Kidnapping, Extortion, Wrongful Detention, 

or Hijacking of an Insured Person(s) during the Policy 

Period, and in the case of a Kidnapping or Extortion, prior 

to the payment of Ransom Monies, the Insured will make 

every reasonable effort to: 
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1) determine that the Kidnapping, Extortion, Wrongful 

Detention, or Hijacking has actually occurred; and 

2) give immediate oral and written notice to the 

Company with periodic and timely updates 

concurrent with activity occurring during the incident; 

and 

3) if it appears to be in the best interest of the Insured or 

Insured Person(s), notify the national or other 

appropriate law enforcement agency having 

jurisdiction over the matter. 

VII. EXCLUSIONS  

The Company will not be liable for loss caused by or resulting 

either directly or indirectly from: 

A. the fraudulent, dishonest, or criminal acts of the Insured, 

Insured Person(s), or any person authorized by the Insured 

to have custody of Ransom Monies. This exclusion will not 

apply to the payment of Ransom Monies by the Insured or 

Insured Person(s) in a situation where local authorities 

have declared such payment illegal; or 

B. monies or property surrendered away from the Premises in 

any face to face encounter involving the use or threat of 

force or violence unless surrendered by a person in 

possession of such monies at the time of such surrender 

for the sole purpose of conveying it to pay an Extortion or 

demand for Ransom Monies previously communicated to 

the Insured or Insured Person(s); or 

C. monies or property surrendered on the Premises unless 

brought onto the Premises after receipt of the Extortion or 

demand for Ransom Monies for the purpose of paying such 

demand; or 

D. As respects Wrongful Detention only: 

1) any actual or alleged violation of the laws of the host 

country by the Insured or Insured Person(s), or 

failure of the Insured or Insured Person(s) to maintain 

and possess duly authorized and issued required 

documents and visas, unless the Company 

determines that such allegations were intentionally 

false, fraudulent, and malicious and made solely to 

achieve a political, propaganda, or coercive effect 

upon or at the expense of the Insured or Insured 

Person(s); 

2) failure of the Insured or Insured Person(s) to 

evacuate from the host country within ten (10) days 

after issuance of an Advisory by the Appropriate 

Authorities or travel to country(ies) after an Advisory 

has been issued; 

3) any Insured Person(s) who is an active member of 

any governmental organization, official law 

enforcement, or military force. 

The Insured agrees to reimburse the Company for any 

payments made hereunder by the Company, which are 

ultimately determined not to be covered because of the 

application of this exclusion. 

E. As respects Recall Expense only: 

1) any Recall Expenses where the Insured’s use of 

flawed or substandard materials or components in its 

manufacturing process or the manufacturing process 

itself would, without any Extortion threat, have 

necessitated product recall and/or destruction; and 

2) any reduction in revenue or profits; and 

3) refunds for, the reduction in value of, or the cost of 

replacing any withdrawn, recalled, substandard or 

destroyed goods. 

VIII. GENERAL CONDITIONS 

A. CONFIDENTIALITY: The Insured and Insured Person(s) 

will use all reasonable efforts not to disclose the existence 

of this policy. This condition will also apply to any excess or 

other insurance. 

B. DEDUCTIBLE: Except as stated herein to the contrary, the 

Deductible stated in Item III of the schedule will apply to 

each and every loss under Insured Event A only. The 

Deductible is to be borne by the Insured and remain 

uninsured. 

C. LIMITS OF LIABILITY: For each Covered Loss the 

maximum limit and aggregate limit of the Company’s 

liability hereunder will not exceed the amounts set forth in 

Item II of the schedule by reason of any one Insured Event, 

except as stated herein to the contrary. All Covered Losses 

will be deemed to have been incurred during the Policy 

Period in which the Insured Event occurred. 

D. CANCELLATION:  

(a) The Company may cancel this policy by giving 30 

days written notice of such cancellation to the last 

known address of the Insured and in such event the 

Company will return a pro-rata portion of the 

premium for the unexpired Policy Period. 

(b) This policy may also be cancelled by the Insured by 

giving 30 days written notice to the Company in 

which event the Company will retain premium at the 

customary short period scale, provided that there has 

been no claim under the policy during the Policy 

Period in which case no refund of premium shall be 

allowed. 

(c) The payment or tender of any unearned premium by 

the Company shall not be a condition precedent to 

the effectiveness of cancellation but such payment 

shall be made as soon as practicable. 

E. DUE DILIGENCE: The Insured and Insured Person(s) will 

use due diligence and do and concur in doing all things 

reasonably practicable to avoid or diminish any loss (es) 

insured under this policy. 

F. OTHER INSURANCE: The insurance provided under this 

policy will be excess over any other valid bond or 

insurance. 

G. EXCESS INSURANCE: The Insured may purchase excess 

insurance over the Limit of Liability set forth in this policy 

without prejudice to this policy, provided that the Company 

is notified in writing of the details of such other insurance at 

the time such other insurance is acquired. The existence of 

such insurance, if any, will not reduce the Company’s 

liability under this policy. 

H. NON-ACCUMULATION OF LIABILITY: Regardless of the 

number of years this policy will continue in force, and of the 

number of premiums which will be payable or paid or of any 

other circumstances whatsoever, the liability of the 

Company under this policy with respect to any loss (es) will 

not be cumulative from year to year or period to period. 

When there is more than one Insured, the aggregate Limit 

of Liability of the Company for loss (es) sustained by any or 
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all of them will not exceed the amount for which the 

Company would be liable if all loss (es) were sustained by 

any one of them. 

I. STATEMENT OF LOSS: The Insured will file a detailed, 

sworn Statement of Loss with the Company as soon as 

practicable after the date of loss. 

J. NON-EMPLOYEE DIRECTORS: In the event that any 

director(s) of the Insured, who is not an employee thereof, 

is an Insured Person(s) under any other similar policy or 

policies issued by the Company (or any other member or 

affiliated insurance company of the American International 

Group, Inc.) and a loss as respects such director is 

reported under this policy and one or more such other 

policies, then the aggregate liability of the Company and 

other member Company (ies) for each loss will not be 

cumulative and will in no event exceed the highest Limits of 

Liability applicable to each loss under any one such policy. 

K. NON-ASSIGNMENT: This policy will not be assigned or 

transferred without the written consent of the Company. 

L. AUTHORIZATION: By acceptance of this policy, the first 

Insured listed in Item I of the schedule agrees to act on 

behalf of any of its subsidiaries with respect to the giving 

and receiving of any return premiums that may become 

due under this policy, the acceptance of endorsements, 

and the giving or receiving of any other notice provided for 

in this policy; and these subsidiaries agree that the first 

Insured will act on their behalf. 

M. CONSOLIDATION-MERGER: If, through either 1) 

consolidation or merger with, 2) acquisition of the majority 

stock ownership of, or 3) acquisition of the assets of, some 

other entity, exposures are created which are covered by 

this policy and not originally part of the Insured based on 

the original description of the Insured at the time of policy 

issuance, the Insured will give the Company written notice 

of consolidation, merger, or acquisition within thirty (30) 

days of such consolidation, merger or acquisition and upon 

acceptance by the Company of such additional exposure, 

will pay the Company an additional premium computed 

from the date of the consolidation, merger or acquisition to 

the end of the current premium period. 

N. ARBITRATION: 

(a) Any and all disputes or differences which may arise 

under, out of, in connection with or in relation to this 

policy, or to its existence, validity or termination, or to 

the determination of the amount or any amounts 

payable under this policy, shall be referred to a sole 

arbitrator to be appointed by the parties to the 

dispute within 30 days of any party giving notice of 

arbitration to the other(s). 

(b) In the event that the parties are unable to agree upon 

the identity of a sole arbitrator, the disputes or 

differences shall be referred to the decision of 3 

arbitrators of whom one shall be appointed in writing 

by each of the parties within a period of 30 days after 

the failure to appoint a sole arbitrator and the third 

(who shall serve as Chairman) shall be appointed by 

the nominated arbitrators.  In case either party shall 

refuse or fail to appoint an arbitrator within the 

aforesaid 30 days after receipt of notice in writing 

requiring an appointment, the other party shall be at 

liberty to appoint a sole arbitrator who shall thereafter 

be empowered to conduct the arbitration and 

determine the disputes or differences referred to him 

as if he had been appointed a sole arbitrator with the 

consent of both parties. 

(c) The parties shall share the expenses of the arbitrator 

or arbitral tribunal equally and such expenses, along 

with the reasonable costs of the parties in the 

arbitration, shall be awarded by the arbitrator or 

arbitral tribunal in favour of the successful party in the 

arbitration or, where no party can be said to have 

been wholly successful, to the party who has 

substantially succeeded. 

(d) The place of arbitration shall be India, the language 

of the arbitration shall be English, the law applicable 

to and in the arbitration shall be Indian law and the 

arbitration process will be in accordance with the 

provisions of the Arbitration & Conciliation Act 1996, 

as amended from time to time. 

(e) It is a condition precedent to any right of action or suit 

upon this policy that the award by such arbitrator or 

arbitrators shall be first obtained. 

(f) In the event that these arbitration provisions shall be 

held to be invalid then all such disputes shall be 

referred to the exclusive jurisdiction of the Indian 

courts. 

O. ASSISTANCE AND CO-OPERATION: The Insured and 

Insured Person(s) will co-operate with the Company in all 

matters relating to this insurance. This may include 

attending hearings and trials, securing and giving evidence, 

obtaining the attendance of witnesses, assisting in effecting 

settlements, and in conducting litigation, arbitration, or 

other proceedings. 

P. INSPECTION AND AUDIT: The Company may examine 

and audit the Insured’s business documents, relating to the 

subject matter of this insurance, until three (3) years after 

this policy has expired or has been canceled. Any premium 

due for exposures, which exist but were not reported, will 

be determined by Company audit. 

Q. SUBROGATION: In the event of any payment under this 

policy, the Company will be subrogated to the Insured’s or 

Insured Person’s rights of recovery. In such case the 

Insured or Insured Person(s) will execute all documents 

required and will do everything necessary to secure and 

preserve such right including the execution of such 

documents necessary to enable the Company effectively to 

bring suit in the name of the Insured. 

R. RECOVERIES: In the event of any payment under this 

policy, all recoveries, less the actual cost to the Company 

of recovery, will be distributed firstly to the Company for all 

amounts paid by the Company under this policy and any 

remainder will be paid to the Insured. 

S. ACTION AGAINST COMPANY: No suit, action or 

proceeding for recovery of any loss under this policy will be 

sustainable in any court of law, equity or other tribunal 

unless all the requirements of this policy are complied with 

and the same be commenced within twelve (12) months 

next after a Statement of Loss has been filed with the 

Company by the Insured. 

T. SEVERABILITY, CONSTRUCTION, AND 

CONFORMANCE TO STATUTE: 

1) If any provision contained in this policy is, for any 

reason, held to be invalid, illegal, or unenforceable in 

any respect, it is hereby deemed to be severed and to 
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have no effect on any other valid, legal and enforceable 

provisions of this policy. 

2) If any provision contained in this policy is, for any 

reason, held to be invalid, illegal or unenforceable, it 

will be construed by limiting it so as to be valid, legal, 

and enforceable to the extent compatible with 

applicable law. 

3) Any provisions of this policy, which are in conflict with 

the statutes, or regulations of the state or country 

wherein this policy is issued are hereby amended to 

conform to such statutes or regulations. 

U. CHOICE OF LAW AND FORUM: The construction, validity 

and performance of this policy will be governed in 

accordance with Indian laws. The Company and the Insured 

hereby expressly agree that all claims and disputes will be 

brought for adjudication  in the in the Courts Of India. 

V. CONCEALMENT, MISREPRESENTATION, OR FRAUD: 

This policy is null and void in case of fraud, concealment, or 

misrepresentation by the Insured or Insured Person(s) of a 

material fact concerning: 

1) This insurance or the procurement thereof; or 

2) An Insured Person(s); or 

3) The Insured’s interest in the Insured Person(s); or 

4) Any loss or claim presented to the Company under this 

policy. 

W. CHANGES: Notice to any representative of the Company or 

knowledge possessed by any representative or by any 

person will not effect a waiver or a change in any part of the 

policy or estop the Company from asserting any right under 

the terms of this policy, nor will the terms of this policy be 

waived or changed, unless agreed to in writing by the 

Company. 

X. NOTICES: Except as indicated to the contrary herein, all 

notices, applications, demands and requests provided for in 

this policy will be in writing and will be given to or made upon 

either party at its address shown in the schedule. 

Y. TITLES OF PARAGRAPHS: Titles of paragraphs are 

inserted solely for convenience of reference and will not be 

deemed to limit, expand or otherwise effect the provisions to 

which they relate. 

     

NOTIFICATION PROCEDURES 

WHAT TO DO IN A CRISIS 

CRISIS CENTRE HOTLINE 

Crisis Consultants Services 

In the event of an incident, situation or occurrence which may give rise 

to or constitute an Insured Event, then as part of the Policy coverage 

and under a special arrangement we will: 

(a)  make available on a priority basis, specialist crisis management 

and/or crisis communications consultants nominated by the 

Company or, if requested by an Insured, consultants of an 

Insured’s choice who we provide our prior written consent to 

use, to advise, inform and assist an Insured; and 

(b)  pay the reasonable and necessary fees and expenses of the said 

consultant/s.   

 International Country  Area Code Local 

 Access Code Code  Number 

 0011 1 817  8267000 

The number above is a dedicated crisis response contact and 

should only be used for notification of an incident, situation or 

occurrence which may give rise to an Insured Event.  Callers will 

speak directly to or receive an immediate call back from our 

experienced consultants who are available to nominate specialist 

external crisis management or crisis communications consultants 

or consider any request (to be confirmed in writing) by an Insured 

concerning the use of an Insured’s preferred consultants.  

Following notification of an incident, situation or occurrence 

which may give rise to an Insured Event, the consultants will be 

available to be with the Insured as soon as travel time permits. 

It is understood and agreed that: 

(a) the consultants have no authority on behalf of the Company to 

make any admissions which may prejudice our rights or to deal 

with matters concerning policy coverage or the application of any 

facts and circumstances of any crisis incident, situation or 

occurrence which has been notified and which may give rise to an 

Insured Event to the policy terms, conditions and exclusions; 

(b) the provision and/or the use of these services is not, is not intended 

to be and shall not be regarded as an admission of or an 

acceptance by the Company of any liability to indemnify an 

Insured under the Policy and is without prejudice to all of our rights 

under the terms, conditions and exclusions of the Policy; 

(c) notification to the dedicated crisis response contact number of an 

incident, situation or occurrence which may give rise to an Insured 

Event does not constitute a notification under the Policy and an 

Insured must comply with the policy terms and conditions 

(d) upon notification to the Insured by the Company that liability to 

indemnify is not accepted, we will no longer have any liability under 

this endorsement and we will not pay any fees or expenses of the 

said consultant/s which are incurred after such notification is given. 

TATA AIG GENERAL INSURANCE COMPANY LIMITED 

In the event of an incident that may be covered under this policy, and 

whether or not NYA Internationl Ltd. have been contacted, one of the 

following Company representatives are to be notified (in order of 

preference) in order to be in compliance with the notice requirements of 

this policy: 

Contact 

Person 
Designation Contact Details 

Taposh Nandi 

Head - 

Commercial 

Lines - Claims, 

India 

Business: +91 22-66933739 

Mobile: +91 9819641879 

E-mail: taposh.nandi@tata-

aig.com 

Parvathi Singh 
National Head 

Claims, India 

Business: 91 22-66933732 

Mobile: 91 98336 87362 

E-mail: parvathi.singh@tata-

aig.com 

Sushant Sarin 

Head - Crisis 

Management, 

India 

Business: 91 22 6682 2433  

Mobile: 91 98195 70000 

E-mail: sushant.sarin@tata-

aig.com 

 

All written communications should be addressed to: 

Taposh Nandi / Parvathi Singh 

Tata AIG Claims Department – Commercial Lines,  

Tata AIG General Insurance Company Limited 

Unit No. 1501-1502, 15th Floor, Tower A, Peninsula Business Park, 

mailto:taposh.nandi@tata-aig.com
mailto:taposh.nandi@tata-aig.com
mailto:sushant.sarin@tata-aig.com
mailto:sushant.sarin@tata-aig.com
mailto:sushant.sarin@tata-aig.com
mailto:sushant.sarin@tata-aig.com
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Ganpatrao Kadam Marg, Off Senapati Bapat Marg, 

Lower Parel, Mumbai- 400 013 

 

Grievance Lodgment Stage 

The Company is committed to extend the best possible services to its 

customers. However, if you are not satisfied with our services and wish 

to lodge a complaint, please feel free to contact us through below 

channels: 

Call us 24X7 toll free helpline 1800 266 7780 

Email us at customersupport@tataaig.com 

Write to us at: Customer Support, Tata AIG General Insurance 

Company Limited 

A-501 Building No. 4 IT Infinity Park,Dindoshi, Malad (E),Mumbai - 400097 

Visit the Servicing Branch mentioned in the policy document 

Nodal Officer 

Please visit our website at www.tataaig.com to know the contact details 

of the Nodal Officer for your servicing branch. 

After investigating the grievance internally and subsequent closure, we 

will send our response within a period of 10 days from the date of 

receipt of the complaint by the Company or its office in Mumbai. In 

case the resolution is likely to take longer time, we will inform you of the 

same through an interim reply. 

Escalation Level 1 

For lack of a response or if the resolution still does not meet your 

expectations, you can write to manager.customersupport@tataaig.com. 

After investigating the matter internally and subsequent closure, we will 

send our response within a period of 8 days from the date of receipt of 

your complaint. 

Escalation Level 2 

For lack of a response or if the resolution still does not meet your 

expectations, you can write to the Head-Customer Services at 

head.customerservices@tataaig.com. After examining the matter, we 

will send you our response within a period of 7 days from the date of 

receipt of your complaint. Within 30 days of lodging a complaint with 

us, if you do not get a satisfactory response from us and you wish to 

pursue other avenues for redressal of grievances, you may approach 

Insurance Ombudsman appointed by IRDA of India under the 

Insurance Ombudsman Scheme. Given below are details of the 

Insurance Ombudsman located at various centers.  

 
INSURANCE OMBUDSMAN CENTRES 

Office of the 

Ombudsman 

Address and Contact Details Jurisdiction of 

Office Union 

Territory, 

District 

AHMEDABAD Office of the Insurance 

Ombudsman,  

Jeevan Prakash Building,  

6th Floor, Tilak Marg,  

Relief Road,  

Ahmedabad - 380 001.  

Tel.: 079 - 25501201/ 02/05/06  

Email: 

bimalokpal.ahmedabad@ecoi.co.in 

Gujarat, Dadra 

& Nagar Haveli, 

Daman and 

Diu.   

BENGALURU Office of the Insurance 

Ombudsman,  

Jeevan Soudha Building,  

PID No. 57-27-N-19,  

Ground Floor, 19/19,  

24th Main Road,  

JP Nagar, Ist Phase, 

Bengaluru – 560 078.  

Karnataka 

Tel.: 080-26652048/ 26652049  

Email: 

bimalokpal.bengaluru@ecoi.co.in 

BHOPAL Office of the Insurance 

Ombudsman,  

JanakVihar Complex,  

2nd Floor, 6, Malviya Nagar, 

Opp. Airtel Office,  

Near New Market,  

Bhopal – 462 003.  

Tel.: 0755 – 2769201/ 2769202   

Fax: 0755 - 2769203  

Email: 

bimalokpal.bhopal@ecoi.co.in 

Madhya 

Pradesh, 

Chattisgarh 

BHUBANESHWAR Office of the Insurance 

Ombudsman,  

62, Forest Park, Bhubneshwar - 

751 009. 

Tel.: 0674 – 2596461/ 2596455    

Fax: 0674 - 2596429   

Email: 

bimalokpal.bhubaneswar@ecoi.

co.in 

Orissa 

CHANDIGARH Office of the Insurance 

Ombudsman, 

S.C.O. No. 101,102 & 103, 2nd 

Floor, Batra Building,  

Sector 17-D,  

Chandigarh - 160 017.  

Tel.: 0172 – 2706196/ 2706468    

Fax: 0172 - 2708274   

Email: 

bimalokpal.chandigarh@ecoi.co.in 

Punjab, 

Haryana, 

Himachal 

Pradesh, 

Jammu & 

Kashmir, 

Chandigarh 

CHENNAI Office of the Insurance 

Ombudsman,  

Fatima Akhtar Court,  

4th Floor, 453, Anna Salai, 

Teynampet 

CHENNAI - 600 018.  

Tel.: 044-24333668 / 24335284 

Fax: 044 - 24333664  

Email: 

bimalokpal.chennai@ecoi.co.in 

Tamil Nadu, 

Pondicherry 

Town and 

Karaikal (which, 

are part of 

Pondicherry). 

DELHI Office of the Insurance 

Ombudsman,  

2/2 A, Universal Insurance 

Building, Asaf Ali Road,   

New Delhi – 110 002.  

Tel.: 011-23239633/ 23237532   

Fax: 011 - 23230858  

Email: 

bimalokpal.delhi@ecoi.co.in 

Delhi 

GUWAHATI Office of the Insurance 

Ombudsman,  

Jeevan Nivesh, 5th Floor,  

Nr. Panbazar Over Bridge, S.S. 

Road,  

Guwahati – 781001 (ASSAM).  

Tel.: 0361-2132204/2132205  

Fax: 0361 - 2732937  

Email: 

bimalokpal.guwahati@ecoi.co.in 

Assam, 

Meghalaya, 

Manipur, 

Mizoram, 

Arunachal 

Pradesh, 

Nagaland and 

Tripura 

HYDERABAD Office of the Insurance 

Ombudsman,  

Andhra 

Pradesh, 

mailto:customersupport@tataaig.com
mailto:bimalokpal.ahmedabad@ecoi.co.in
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6-2-46, 1st floor,  

“Moin Court” Lane,  

Opp. Saleem Function Palace, 

A. C. Guards, Lakdi-Ka-Pool,  

Hyderabad - 500 004.  

Tel.: 040-65504123/ 23312122    

Fax: 040 - 23376599 

Email: 

bimalokpal.hyderabad@ecoi.co.in 

Telangana, 

Yanamand  part 

of Territory of 

Pondicherry. 

JAIPUR Office of the Insurance 

Ombudsman,   

Jeevan Nidhi – II Bldg., 

Gr. Floor, Bhawani Singh Marg, 

Jaipur-302 005. 

Tel.: 0141 - 2740363  

Email: Bimalokpal. 

jaipur@ecoi.co.in 

Rajasthan 

ERNAKULAM Office of the Insurance 

Ombudsman, 

2nd Floor, Pulinat Bldg., Opp. 

Cochin Shipyard, M. G. Road,  

Ernakulam - 682 015.  

Tel.: 0484-2358759/2359338  

Fax: 0484 - 2359336  

Email: 

bimalokpal.ernakulam@ecoi.co.in 

Kerala, 

Lakshadweep, 

Mahe- a part of 

Pondicherry 

KOLKATA Office of the Insurance 

Ombudsman,  

Hindustan Bldg. Annexe,  

4th Floor, 4, C.R. Avenue,  

KOLKATA-700 072.   

Tel.: 033-22124339/ 22124340  

Fax : 033 - 22124341  

Email: 

bimalokpal.kolkata@ecoi.co.in 

West Bengal, 

Sikkim, 

Andaman & 

Nicobar Islands 

LUCKNOW Office of the Insurance 

Ombudsman, 6th Floor, Jeevan 

Bhawan, Phase-II, Nawal 

Kishore Road, Hazratganj,  

Lucknow - 226 001.  

Tel.: 0522-2231330/2231331 

Fax: 0522 – 2231310  

Email: 

bimalokpal.lucknow@ecoi.co.in 

Districts of Uttar 

Pradesh 

:Laitpur, Jhansi, 

Mahoba, 

Hamirpur, 

Chitrakoot, 

Allahabad, 

Mirzapur, 

Sonbhabdra, 

Fatehpur, 

Pratapgarh, 

Jaunpur, 

Varanasi, 

Gazipur, 

Gonda, Jalaun, 

Kanpur, Banda, 

Lucknow, 

Unnao, Sitapur, 

Lakhimpur, 

Bahraich, Basti, 

Barabanki, 

Raebareli, 

Sravasti, Ballia, 

Faizabad, 

Amethi, 

Kaushambi, 

Balrampur, 

Ambedkarnagar

, Sultanpur, 

Maharajgang, 

Santkabirnagar, 

Azamgarh, 

Kushinagar, 

Gorkhpur, 

Deoria, Mau, 

Ghazipur, 

Chandauli, 

Sidharathnagar 

MUMBAI Office of the Insurance 

Ombudsman,  

3rd Floor, Jeevan SevaAnnexe, 

S. V. Road, Santacruz (W),  

Mumbai - 400 054.  

Tel.: 022-26106552/26106960   

Fax: 022 - 26106052 

Email: 

bimalokpal.mumbai@ecoi.co.in 

Goa,  Mumbai 

Metropolitan 

Region  

excluding Navi 

Mumbai & 

Thane 

NOIDA Office of the Insurance 

Ombudsman,  

BhagwanSahai Palace,  

4th Floor, Main Road, Bagpat, 

Bareilly, Bijnor, 

Naya Bans, Sector 15,  

Distt: Gautam Buddh Nagar, 

U.P - 201301.  

Tel.: 0120-2514250/ 

2514252/2514253  

Email: 

bimalokpal.noida@ecoi.co.in 

State of 

Uttaranchal and 

the following 

Districts of Uttar 

Pradesh: Agra, 

Aligarh, Budaun, 

Bulandshehar, 

Etah, Kanooj, 

Mainpuri, 

Mathura, Meerut, 

Moradabad, 

Muzaffarnagar, 

Oraiyya, Pilibhit, 

Etawah,Sambhal, 

Kashganj, 

Farrukhabad, 

Firozbad, 

Gautambodhana

gar, Ghaziabad, 

Hardoi, Rampur, 

Shahjahanpur, 

Hapur, Shamli, 

Amroha, Hathras, 

Kanshiramnagar, 

Saharanpur 

PATNA Office of the Insurance 

Ombudsman, 

1st Floor, Kalpana Arcade 

Building, Bazar Samiti Road, 

Bahadurpur, Patna 800 006.  

Tel.: 0612-2680952 

Email: 

bimalokpal.patna@ecoi.co.in 

Bihar, 

Jharkhand 

PUNE Office of the Insurance 

Ombudsman, 

Jeevan Darshan Bldg.,  

3rd Flr,  C.T.S. Nos. 195 to 198, 

N.C. Kelkar Road, 

Narayan Peth, Pune-411 030.  

Tel.: 020-41312555  

Email: 

bimalokpal.pune@ecoi.co.in 

Maharashtra, 

Area of  Navi 

Mumbai and 

Thane 

excluding 

Mumbai 

Metropolitan 

Region 

 

Grievance Redressal Procedure:  

As per Regulation 17 of IRDA of India (Protection of Policy holders 

Interests) Regulation. 2017. 

mailto:bimalokpal.mumbai@ecoi.co.in

